
How to get to the Humanitarian Hub ?

The entrance to the Hub is located on Avenue du Port, at 

number 94. 

Ticket distribution takes place at the entrance from 11am.

The HUB is currently composed of 
the following organisations : 

the Red Cross of Belgium, Doctors of 
the World, Doctors Without

Borders, the Plateforme Citoyenne 
de Soutien aux Réfugiés, SOS Jeunes 

and partner associations for food
distribution.

Avenue du Port 94

Tickets

People wishing to access the services can pick up a ticket on 
the same day, at the HUB,

from 11am*

Schedule

Open every day of the week

From 11.30am to 7pm

EN

Humanitarian HUB

The HUB is a place where different 
non-governmental organisations 

provide people in need with various services 
free of charge as far as places are available
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*The coordination reserves the right to bring forward the distribution of 
tickets to 10 am in case of exceptional weather conditions.



What services ?
Access to the services can take time and there are limited places 
available.

Medical consultations

Consultations with a psychologist, someone to talk to

Midwife consultations for women

Phone calls and help to find relatives 

Socio-legal consultations

Reception, guidance and support for unaccompanied
minors 

Reception, guidance and support for women looking for 
accommodation

Food distribution twice a day

Showers
The preferred time slot for women is 11.30am-12.30pm

Waiting list registration service for men in need of emergency 
accommodation in Brussels

Distribution of clothes and hygiene products

Services with ticket : 
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Weekly planning


